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TEXT 1 

Why the language we use to talk about the refugee crisis matters 
By Pippa Bailey 

  
1 There is something distinctly racist about the double standards with which we apply the 

word migrant, in the media. 
  

2 To see how far we have come – and, spoiler, it is not far at all – in the way we talk about 
refugees, one only must play a fun game of: who said it, 21st Century politicians or an early 
20th Century priest?  

  
3 Consider the following: 
  

4 'You have got a swarm of people coming across the Mediterranean, seeking a better life, 
wanting to come to our country…'  

  
5 'People are really rather afraid that this country might be swamped by people with a 

different culture…'  
  

6 'In some districts every hint of comfort had been absolutely wiped out, the foreigners 
coming in like an army of locusts…'   

  
7 The first was a 21st Century politician's controversial comment on the news at the height of 

the refugee crisis in July 2015. The second is from a politician speaking in 1978. The third is 
courtesy of a priest writing about refugees in 1902. Read those three examples again. 

  
8 The choice of (slightly mixed) metaphors – army and locusts – continue to be the most 

common way refugees are written about today: either as military invasion or as a natural 
force – a flood, an influx, a tsunami, a swarm. Both are, obviously, negative images, but 
they are problematic for varied reasons. The first suggests not only that migration happens 
in some strategised, organised way, but that refugees have a choice about leaving; it is 
active and deliberate. The second suggests that migration is uncontrollable; it removes the 
agency of governments to do anything about it – for good or ill. 

  
9 Similarly, one newspaper carried a picture caption, for example, that described authorities 

using 'tear gas, batons, stun grenades and rubber bullets to repel the hordes', and last year 
a politician appointed a 'Clandestine Border Threat Commander' to tackle border crossings. 
Can you see the impact of the language used? 

  
10 The word migrant (often used interchangeably with immigrant, though they mean subtly 

different things) encompasses refugees, but also those who leave their countries of birth 
for other reasons, such as economic opportunities or education. Refugees, by contrast, are 
those who flee because of war, persecution, or natural disaster. The former indicates 
choice, which those risking their lives to cross the border in desperation do not have. 

  
11 Both migrant and immigrant are examples of nominalisation, or nouns that are formed 

from verbs. This shift implies identity rather than action; people who migrate are no longer 
people, but migrants. 

  

https://twitter.com/StefSimanowitz/status/1234958481624641537
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12 Such language conveniently helps shift the responsibility from governments, as it implies 
that citizens are moving of their own will, rather than because the circumstances in their 
home countries leave them no alternative. Using the word refugee by contrast, 
acknowledges and calls out conflict, human rights abuses, and corruption. 

  
13 The word illegal is often used alongside immigrant, but this is also wrong – as a recent claim 

that crossing borders is always criminal, (much as some politicians might like it to be). For 
a start, a person cannot be illegal, even if their actions are. For refugees, the action of 
crossing borders is not illegal: the 1951 Refugee Convention affords them a legal status and 
states that host governments are responsible for their protection. 

  
14 There is also something distinctly racist about the double standards with which we apply 

the word 'migrant'. Consider, for example, the following headline: 'Politicians call for rights 
of migrants and expats.' 

  
15 When some people migrate (and they do – in recent years there has been an increase in 

foreign nationals living in other countries), they are described as expats, but those who seek 
refuge or a better life in a country are migrants. The word expat, an abbreviation of 
expatriate, originates in the Latin 'ex' meaning 'out of' and 'patria' meaning 'country' or 
'homeland.' An expat is anyone who has temporarily or permanently left the place where 
they were born, regardless of ethnicity or class.  

  
16 And yet, those moving from Africa or Asia are classified as immigrants.  

  
17 These observations are not academic: the way we talk about the refugee crisis matters. 

There is a clear link between humanising language and empathy. A study by the University 
of Sheffield found that after the image of Alan Kurdi, a three-year-old Syrian boy, lying dead 
on a beach went viral in 2015, 'refugee' became more commonly used on social media than 
'migrant'. And it is surely no coincidence that the exaggerated language in the media and 
politicians' speeches are mirrored by an exaggerated public belief of the scale of the 
'problem'. 

  
18 We should take care to avoid the easy metaphors of war or disaster, the stigmatising (and 

incorrect) descriptor 'illegal', and the generic use of 'migrant' when what we really mean is 
refugee. 

  
19 Better yet, call them people. 

[Adapted from: <https://www.newstatesman.com/politics/media/2021/11/why-the-language-we-use-to-talk-

about-the-refugee-crisis-matters>] 

  

https://www.newstatesman.com/politics/media/2021/11/why-the-language-we-use-to-talk-about-the-refugee-crisis-matters
https://www.newstatesman.com/politics/media/2021/11/why-the-language-we-use-to-talk-about-the-refugee-crisis-matters
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TEXT 2 

Radio is thriving in South Africa: 80% are tuning in 

Radio plays an important educational and entertainment role. Diverse and vibrant range of 
stations is a unique feature of the South African media landscape when compared internationally. 

This is perhaps not surprising given that radio acted as a companion during lockdown as people 
were confined to their homes and more likely to tune in. Radio also played a role in bringing 
educational broadcasts to youth who did not have access to the internet. People also listened to 
radio station podcasts during lockdown.  

Despite our divisive history, it can be argued that radio listening provides background texture to 
everyday life. It's a social activity which reminds people that there is a social world 'out there' 
and helps them link to it. 

Radio is a universal mass medium. One might assume that fewer people would listen to the radio 
given technological innovations and on-demand streaming music services. Recently, a study 
found that about 80% of us tune into radio stations: there are 40 commercial and public 
broadcast stations and 284 community stations. The listenership is particularly high among the 
youth who listen to radio as a source of both news and companionship. 

Historically, South African broadcasting has not provided a common space of public 
communication, but instead reinforced notions of separateness, in line with apartheid narratives 
of difference. However, a station like Ukhozi FM has been significant in connecting with urban 
and rural listeners to navigate post-apartheid Zulu identity. While historically, language and 
ethnic differences were used to segregate citizens, today these are celebrated as part of a diverse 
"rainbow nation". The role of community radio in South Africa remains key to continuing to build 
and consolidate democracy.  
 
Regardless of language, talk radio shows are booming with vibrant conversations, highlighting 
the important role of radio as a space to bring together geographically diverse South Africans to 
debate matters of social and political importance.  

[Adapted from: <https://theconversation.com/radio-is-thriving-in-south-africa-80-are-tuning-in-176846>] 

  

http://www.ukhozifm.co.za/
https://images.theconversation.com/files/445700/original/file-20220210-48670-1ylvmip.jpg?ixlib=rb-1.1.0&q=45&auto=format&w=1000&fit=clip
https://images.theconversation.com/files/445700/original/file-20220210-48670-1ylvmip.jpg?ixlib=rb-1.1.0&q=45&auto=format&w=1000&fit=clip
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TEXT 3 

 

 
 

 
 

 
[Adapted from: <https://www.mediaupdate.co.za/marketing/143506/infographic-why-marketers-need-radio>] 
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TEXT 4 

 

 
 

 [Adapted from: <https://www.adsoftheworld.com/media/print/marevivo_virus>] 

 
TEXT 5 

 
 

 
 

 [Adapted from: <https://www.adsoftheworld.com/media/print/france_nature_ 
 environnement_the_masks>] 
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TEXT 6 

 

 
 

 [Source: <https://www.adsoftheworld.com/media/print/climate_institute_dinosaurs>] 
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TEXT 7 

 

 
 

 [Adapted from: <https://www.adsoftheworld.com/media/print/go_green_guide_newspaper_pencil>] 


